874 Maple Rd., Apt 6

Cleveland, OH 44134

January 7, 2008

Carla Harris

XYZ Store

200 N. Main St. 

Cleveland, OH 44189

Dear Ms. Harris:

As a loyal customer of XYZ for years, I am excited about the possibility of working in the customer service department at this company.  My past work experience, strong people skills, and dedication to the company make me a great fit for the Customer Service Representative position available at XYZ Store.
Currently I am working as a sales associate at a major department store.  The best part about this job is that I am constantly interacting with customers.  I have a passion for helping people, and I love hearing customer stories and assisting them in finding the items that best fit their needs.  Of course, there are always some customers with difficult demands and problems, but I view these as exciting challenges.  I treat every person with respect and always try my best to find a solution that satisfies the customer.  I feel that I can take this experience as a sales associate and bring these skills to a job in customer service.  Furthermore, my familiarity and dedication to your products will ensure that I am knowledgeable and supportive of the company.  
The XYZ Store customer service department will benefit from my positive attitude, patience and problem-solving skills.  I will call you this Friday to confirm that you have received my resume and application.  I look forward to speaking with you soon.   Thank you for your time.
Sincerely,

Margaret Jones

